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June 17, 1974 


The Horourable Margaret Birch, 
Provincial Secretary, 

Social Development, 

Parliament Buildings, North Wing, 
Queen's Park, 

Toronto, Ontario. 


Dear Mrs. Birch: 


The Committee of Social Planning Councils has prepared this paper 
as a submission to the Ontario Ministry of Community and Social Services 
which is in the process of developing a Green Paper on the provincial 
government role in local social planning. 


We have highlighted the roles and functions of voluntary social 
planning organizations in Ontario, and have made some suggestions regard— 
ing possible relationships between these organizations and various levels 
of government, 


Voluntary social planning is a citizen's activity that enables 
citizens and groups in communities across the province to influence decisions 
made regarding policies and programs affecting the quality of life. Vol- 
untary social planning organizations have concerned themselves primarily 
with issues related to social service planning. However, many social 
planning organizations have taken stands on issues related to urban 
development, housing, the establishment of district health councils, 
education and transportation, 


Within voluntary social planning organizations, the trend of citizens 
addressing themselves to issues broader than social service planning 
Shows every sign of continuing and we trust that the government will keep 
this in mind as it develops a policy on local social planning. 


We are grateful for the opportunity to participate in the development 
of the Green Paper on social planning and we trust that there will be ample 
opportunity for us to react to it in the future. We hope that the Green 
Paper will pose genuine policy options and give full information about the 
choices being presented for consideration. 


Yours: truly, 


“(Gk TKe Wieod 


es McLeod, Guaceman. 
OWC Committee sof Social 
Planning Councils 
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VOLUNTARY SOCIAL PLANNING ORGANIZATIONS 
EE MEGAN LCATIONS 


IN_ ONTARIO 


I. INTRODUCTION 


The seminar on social planning which was held by the Provincial government 

on September 18th, 1973, was a forum assembled for the purpose of exploring 
ideas and concepts of social planning and the role of government at various 
levels in this field. It was designed to permit an exchange of broad general 
views and did not begin to grapple with the specific functions which could be 
considered the responsibility of any one sector, either public or private. 


It is apparent that the provincial government is giving time and study to a 
definition of its own role in the area of social planning. The major questions 
raised at the seminar — use of the planning act, responsibilities of regiona] 
governments, public support for independent social planning bodies, data collec— 
tion and availability, overlapping jurisdictions - all need more specific 
information before answers can be found. In seeking to define its responsibi- 
lities, the provincial government will be studying not only these questions, 

but also the social planning activities of other bodies in both the public and 
private sectors, at various levels within the community. 


The Ontario Welfare Council has a Committee of Social Planning Councils which 
acts as a provincial focal point for the independent voluntary social planning 
bodies in Ontario. These councils at present exist in over 40 Ontario commu— 
nities and they are involved in many activities which directly relate to the 
concerns being considered by government. These councils share common objectives: 


a) to facilitate citizen participation in the making of 
decisions on social issuesand the provision of ~ 
services; 

b) to act as an independent social researcher and social 


critic, to set forth alternatives for policy and 
action and to advocate specific solutions and reforms; 


c) to promote and facilitate Co-operation and co-ordination 
within the voluntary sector and between the voluntary 
sector and government. 
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However, councils differ in the methods they use to pursue these objectives, 
and they differ also from government in the functions which result from the 
methods which they adopt. They see their role as distinct from the policy 
determination, program planning and allocation and use of resources which are 
the responsibility of government. It is important that the officials both 
elected and appointed, who are involved in the current government process of 
study, understand the objectives and functions of social planning councils 
and the roles they can and do play in this field. 


The Committee of Social Planning Councils of the Ontario Welfare Council has 
prepared the following paper about the functions of voluntary social planning 
organizations in Ontario to give some specific examples of the activities 
undertaken by councils across the province. It must be pointed out that not 
all councils are involved in all these functions. There is a great diversity 
among the councils for a variety of reasons: (1) councils exist in very 
different communities and respond to the needs and demands of those individual 
sectors. The small town will have very different requirements than the large 
urban centre, and the activities of a council will depend largely on the size 
and composition of the region it serves. (2) councils differ in their structure 
and support and in the resources available to them for their programs. Some 
are financed entirely by the United Way, some are part of the local United 
Community Fund, some receive public funds such as grants or purchase of 
service, some are financed almost entirely by public money. The availability 
of resources, especially financial, can limit both the number and the depth 

of program activities. (3) there are councils at all stages of development 
across the province. Some have been in existence for many years and have a 
considerable amount of community support, thus are able to undertake a 

variety of sophisticated tasks as a result. Other councils are newly formed 
and are just beginning to define their role in their own communities. Between 
these two extremes are a number of stages of development with a corresponding 
spectrum of activities which a council can reasonably assume. 


This very diversity is one of the strengths of the social planning councils 

as independent planning bodies. Because they are flexible and not restricted 
by rigid structure requirements, they are able to respond directly to the 
communities they serve and to change to meet new or increased demand. Their 
major restriction lies in the lack of sufficient resources to respond to all 
the requests they receive. However, the roles and functions described in this 
paper will demonstrate they are involved in a wide range of positive and 
constructive activities in this province. 


Much of the discussion "pro" and "con" voluntary social planning revolves 
around this question: "Can one single planning organization do planning for 
the public and private social service sectors, or are a number required?" 
There is no doubt that government requires "in house" planning expertise to 
regulate statutory expenditures for health and social services. At this 

point in time, when government funds supplement the budgets of a majority of 
agencies in the voluntary social service sector, should a government agency 
€.g., a district office in Community and Social Services attempt to co-ordinate 
private as well as public social services? Whose job is it to co-ordinate and 
plan for the voluntary social service sector? Can a voluntary organization 
without fiscal responsibility do the job? Can the same organization influence 
decisions made on the provision of public social services as well as health 
care and housing? 
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Is there one social planning model cither voluntary or public that can resolve 
these issues? Past and current experience indicates that there is not. 


Wharf and Carter found in Case Studies in Social Planning that when the 
social planning function was vested in a government department, it tended to 
concentrate on planning for existing services and administrative priorities. 
Independent social planning organizations were found to be more capable of 
reacting to unmet community needs through innovative and advocacy planning. 


A partnership between government and voluntary social planning is implied by 
this analysis. The government role in social planning is to ensure that 
certain standards of service are met. Tne role of voluntary social planning 
is to help citizens provide alternative points of vicw on various issues and 
help agencies both within and outside government respond more readily to 
community needs that are often overlooked in the setting of administrative 
prioritics. 


The development of policy regarding the provincial government's role in local 
social planning should reflect the following: 


1. Increased provincial control of voluntary social services implies 
that the province will have to assume increased financial responsibility 
for the services supported by voluntary dollars. 


2. At this point in time it is unlikely that planning for the broad range 
of human services could be consolidated in one single provincial 
government agency. Responsibilitics are currently divided between three 
levels of government, and the voluntary social services sector. Inside 
the provincial government itself, responsibilities are divided between 
the Ministries of Health, Housing, Corrections, Community and Social 
Services and Education. As well the increased delegation of 
responsibility to local government in the areas of physical and social 
service planning will require planning expertise at the local level. 


3. ine provincial government shovld support the concept of citizen based 
planning advice. Government should not plan for communities. It should 
plan with them. Voluntary social planning is a citizens' activity 
involving thousands of citizens across the province who have volunteered 
their time to work on the boards or committees of their local social 
planning councils. For example, 150 volunteers worked on board and 
committee rclated activities of the Hamilton Social Planning and 
Research Council in the past year. Voluntary social planning is an 
activity that gives the concept of citizen based planning advice meaning 
in over 40 Ontario Communities. 


4. Voluntary social planning organizations have influenced social develop— 
ment spending «nd programming in both the public and voluntary sectors. 
All Councils bring citizens together to work on issues related to social 
services as well as housinz, health care and corrections,by reviewing 
existing programs, presenting alternatives or proposing new programs and 
services where none have existed before. 
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There is no doubt that the provincial government and local govern— 

ments require "in house" planning expertise to make administrative 
decisions about the delivery of their own services. However, setting 
up a broad social planning structure inside government field offices 

in communities where strong, capable voluntary social planning organiza- 
tions exist would be an exercise in duplication. Many voluntary social 
planning organizations have staff and resources that could be used by 
government in its cwn planning. Services should be purchased from 
voluntary councils who are capable of providing the information govern-— 
ment needs rather than setting up parallel planning structures. 


In communities where voluntary social planning organizations are 
developing they should be used in an advisory capacity to field office 
planners. Local government should also be encouraged to use voluntary 
social planning bodies in a similar advisory capacity. Voluntary 
social planning organizations should be integral parts of a community 
based planning process. 
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IT. MODEIS OF VOLUNTARY SOCIAL PLANNING 
ORGANIZATIONS IN ONTARIO 


Voluntary social planning organizations across Ontario do not conform to 
one single model. Because of community size, interest and resources avail- 
able to councils there are a number of types of voluntary social planning 
organizations. These might be characterized as follows: 


INTER-AGENCY COUNCIL 


In many small communities across the province staff of social and 
health service agencies come together to share information, discuss 
gaps in service, recommend or implement new services where they are 
needed. Meetings usually take the form of monthly suppers or luncheons. 
As well there is usually an executive which mects to plan meetings as 
well as propose matters to come before the council for discussion. 

Many interagency councils have broadened their membership to include 
representatives of the clergy, municipal councillors, representatives 
of local service clubs, representatives from local schools. 


It should be noted that these councils have come together voluntarily — 
as concerned citizens as well as service deliverers. No one agency, 
public or private, has set up these councils. They have been maintained 
as a result of the support and interest of their members, and have done 
so without paid staff. It should be noted that many inter agency 
councils feel that a paid staff person, acting as a co-ordinator, could 
broaden the participatory base of these councils as well enable them 

to undertake more projects and research on their own. 


Many of these councils have made noteworthy contributions to the commu- 
nities in which they are located. Many of these councils have produced 
community service directorics, have acted as resources to L.I.P., 0.F.Y. 
projects, have either supported or set up information centres, voluntecr 
bureaux, and have engaged in advocacy on behalf of groups in their 
communities. As well, many of these councils have prepared briefs, and 
done well documented research, c.g. Red Lake Intcragency Council. 


Inter-agency councils have the potential to provide valuable social 
planning knor—how to local governments and provincial ministries in 

small communities. With additional resources they could provide valu- 
able input into the deliberations of local social services committees, or 
directly into town councils which lack social services committces. 

As municipal government is delegated more authority in the social and 
health service ficlds, these councils should become valuable resources 

to local government as they plan social and health services. 


Some of the communitics which have interagency councils: Renfrew, 
Orillia, Stratford, Red Lake, Fort Frances, Ingersoll, Cornwall, 
Geraldton, Almonte, Sudbury, Timmins, Brockville. 
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B. COMMUNITY SERVICE COUNCIL 


Smaller social planning councils, which lack full-time staff might 

best be termed community service councils. They usually have volunteer 
boards representing various sectors in the community. Much of the 
work done by these councils is analogous to the work carried out by 
anLeragency councils, i.¢.., advocacy, research, community lunchcons, 
community service directories, information centres, volunteer bureaux, 
sponsorship and support of O.F.Y., L.I.P., initiated projects. They 
often work with local United Funds on agency allocations as well they 
make submissions to local government. Both community service councils 
and interagency councils lack the power to plan for the voluntary social 
services. Agencies which come together under the auspices of these 
types of voluntary social planning organizations will be open to 
information sharing, co-ordination, as well as joint projects but will 
tend to resist any attemps to control their activities. The lack of 
professional staff as well as the lack of legitimacy limits thesc 
councils to facilitating change through moral suasion. 


Many councils have been able to bring divergent community groups together 
to look at broader social issues and propose altcrnatives. Two examples 
of this are two studies completed by the Kenora Social Planning Council 
and the Burlington Social Planning Council: The Violent Deaths Report 
(Kenora) on the high mortality rate among Indians in N.W. Ontario, and 


Housing Opportunities Provided for Everyone, a study of housing needs .in 


Burlington. 


Community service councils have provided a needed forum for public 
discussion of social issues, due to the dedication of many community— 
minded citizens who have volunteered their time and energies to make 
this discussion possible across Ontario. Some of the communities where 
councils of this type operate are: Arnprior (Missiwaska Social Planning 
Council), Barrie, Burlington, Amherstburg, Leamington (South Fssex 
Community Services), Kenora, Huronia, Sioux Lookout, Dryden, Simcoe, 
Richmond Hill, York Region. 


UNITED COMMUNITY SERVICES 


4 number of communities in the province have set up voluntary agencies 
whose major responsibility is to raise and allocate United Appeal 
dollars to voluntary social service agencies and citizen groups in 
their local communities. In addition to budgct and allocations 
committees, these organizations have a social planning division or 
committee where staff and voluntcers together assess unmet community 
needs, review current services, and reflect on social policy issues 
facing local and municipal governments. Often the social planning 
division is subdivided into committces to deal with specific areas 
such. as Aging, Day Care, ctc.. 
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Many U.C.S. Organizations have provided staffing and/or funds to 
local citizens groups, voluntcer bureaux, and information centres, 
under the auspices of their social planning divisions. As well 
social planning committees have completed specific research in areas 
of community concern, e.g., Windsor U.C.S, public housing studies. 


on specially funded projects. As is the practice in many social 
planning councils, social planning committees have sponsored public 
meetings and special seminars for the community at large, Oss UsCed. 
Belleville Quinte 1981. 


At present, United Community Services are located in the following 
communities across Ontario: Windsor, London, Guelph, Brantford, 
Peel (County), Belleville, Peterborough, Chatham. 


D. Social Planning Councils 


Twelve communities in Ontario have social planning councils which are 
characterized by a broad membership base (including both individual 
citizen as well as organizational membership ); a membership~elected/ 
board of volunteer directors involving diverse community elements; 

and full-time professional staff. Six councils have one full-time 
professional staff, three councils have 2 — 6 full-time professional 
staff, two councils (Ottawa, Toronto) have 12 or more professional 
staff. The work of social planning councils is done by committees 

and task forces involving citizens from various sectors in the community. 
The role of staff is to provide volunteers with the information required 
to make decisions. This means that when a board or committee of a 


that reflects the consensus of volunteers. 


The communities which have staffed social planning councils are: 
Thunder Bay, Kitchener—Waterloo, Hamilton, Sarnia, Niagara Falls, 
Toronto, Oshawa—Whitby, Ajax Pickering, Ottawa, Kingston, Oakville, 
Etobicoke. 


Iheveirect. of staffing on voluntary social planning councils is that 
co-ordination of the activities of volunteers on Boards or committees 
is made possible. As well, councils can undertake research and offer 
consultation that is not possible without staff. A number of examples 
might best illustrate this, 


1. The Social Planning and Research Council of Sarnia-Lambton was asked 
to help the County Council determine whether there was a need for a 
consolidation of the Welfare Services in Lambton County. The S.P.R.C. 
Board decided to set up a task force to hold public meetings on the 
issue in the various towns in Lambton County and then write a report 

on its findings. The entire project was carried out in three months. 

It would not have bcen possible without professional staff. 
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This case illustrates another important characteristic of a voluntary 
social planning council. If the County Council had elected to do the 
study itself, there was a strong likelihood that the results would have 
been politically influenced since the county had a vested interest in 
the issue, The Ministry of Community and Social Services was in a 
Similar dilemma, An independent body of concerned citizens was far 
better equipped to carry out the study. Its motives were not suspect. 
As well, the process of enquiry fostered a discussion of unmet needs in the 
county. Thus the SPRC was able to make recommendations regarding 
needed services in Sarnia/Lambton as well as comment upon the proposed 
consolidation of county welfare. 


é<. When the Social Services Committee of Metro Toronto required 
information on the need for rent supplements to families on social 
assistance, it asked the Metro Social Planning Council to do some 
research. The study "The Rent Race" was carried out in six months. As 
well as pointing out the inadequacy of the pre-added budget it documented 
the extent to which recipients of social assistance live in substandard 
housing. The findings of the study definitely influenced the City's 
decision to begin a program of rent supplements to families on social 
assistance. This enquiry could never have been completed without 
proiessional staff, 


3. The Social Planning Councils in Thunder Bay, Hamilton, Ottawa, 
Windsor (UCS Social Planning Division) have offered extensive aid to 
citizen groups in their local communities. 


Toronto has operated a storefront, set up the Don District Community 
Secretariat, staffed the Metro Work Group on Emerging Services. The 
Social Development Division has brought together numerous community 

groups in the city that otherwise would probably not have talked to 

one another. 


Windsor's work with citizen groups has dated back to 1967 when they 
began working with public housing tenants. UCS Social Planning Division 
now staffs the Coalition for Social Development, an organization of 
citizen groups in Windsor. 


The Lakehead Social Planning Council in Thunder Bay has been quite active 
in working with citizen groups. They offered consultation to a citizen 
group trying to present alternatives to the City's proposed Marina 
Waterfront Development Plan, helped them prepare a brief and sent in 

their own submission supporting the group's endeavours, They have been 
instrumental in bringing people together to talk about the proposed District 
Health Council, in order to ensure that consumers of service are meaning— 
fully represented. 
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The SPRC of Hamilton has worked with a number of citizen groups in the 
Hamilton area. As well they are producing two resource manuals for 
Citizens groups: 


fi) Everything you wanted to know about Grantsmanship: A Cuide 
to Funding in Hamilton and District 
aang in namitton and District 


2) Let's Put It All Together: A Manual For Organizing 


Ottawa has done community development work with a number of groups — notably 
the Neighbourhood Improvement Committee, Citizens Welfare Advisory Committee, 
and the Lower Town Coordinating Committcc. 


Independent councils with professional staff have the potential to work more 
effectively with citizens groups for social change than a government organiza— 
tion has. 
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III. VOLUNTARY SOCIAL PLANNING ORGANIZATIONS 
AND THE VOLUNTARY SOCIAL SERVICE SECTOR 


One of the charges levelled against social planning organizations is that they 
have been less than successful in working with United Funds and voluntary social 
service agencies, in terms of providing co-ordination to the voluntary sector. 
Given the competitive nature inherent in the organization of voluntary social 
services, co-ordination has to be scen as a developmental process requiring 
considerable time. While government may be able to influence the performance of 
social service agencies by purchasing services from agencies whose delivery 
systems meet with government standards, and not funding those which don?t, social 
planning councils can only document the need for change and facilitate discussion 
with the agencies concerned. In the long run this may prove to be a more appro- 
priate technique because it can induce change as e result of the changing client 
needs rather than as a result of funding requirements. 


Social planning councils often work with United Funds in local communities. A 
survey of 15 social planning councils indicated that 11 councils have representa-— 
tives on the Allocations Committee of local United Funds, six councils have 
representatives on the Boards of local United Funds. As well, seven councils 
have recently completed studies at the request of their local United Funds, é.g., 
Ottawa Social Planning Council's 1971 Needs and Priorities Study and the Toronto 
SPC's Inventory of Public and Voluntary Services in Five Selected Neighbourhoods. 


A number of social planning councils have attempted to bring voluntary agencies 
together to look at the services being delivered, funding and unmet needs. 

For example, the SPRC of Hamilton recently completed an 8 Volume study Project 
ORPRO in which detailed profiles of voluntary social service agencies were 
compiled. In addition to standard information on hours, services, etc., 
agencies were asked to note additional services they would set up if additional 
resources were available in order to deal with unmet needs of their clients. 
This information is available to all social services in Hamilton and could 

form the basis of future discussions around co-ordination and innovative 
services. The Toronto social planning council is involved in coalition planning 
with representatives of the Toronto United Fund and voluntary social service 
agencies. The Oshawa Whitby Social Planning Council brought’ representatives 
from social service agencies and L.I.P. initiated community services to 

discuss the problem of short term funding of personal social services. 
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SUMMARY 


In the preceding sections of this paper we have made the following points: 


1. 


No one agency, public or private, has a mandate to co-ordinate 
voluntary and public social services. We believe that govern- 

ment and the voluntary sector together have roles to play in 
fostering a coordinated and responsive social service network. 

Social planning organizations bring people together in local 
communities to discuss issues involved in social services, as well as 
broader social issues such as housing, physical planning and in some 
instances health care. 


Voluntary social planning in Ontario is characterized by a wide 
diversity of functions, staffing and funding. Obviously councils 
with staff resources are far better equipped to influence the 
decision making process. All social planning organizations rely 
on highly motivated community volunteers in their endeavours. 
Voluntary social planning is a citizen's activity. 


The government must recognize that fostering and supporting 
strong, adequately staffed social planning organizations is 
vital in our complex society. Moreover although voluntary 
social planning bodics take diffcrent. forms, they are valuable 
resources for decision makers both in government and the 
voluntary sector in order to promote an exchange of views on 
social service issues and other issues pertaining to quality of 
life. 
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IV. FUNCTIONS OF VOLUNTARY SOCIAL 
PLANNING ORGANIZATIONS 


We turn now to a discussion of the functions of voluntary social planning 
organizations. 


In 1971, the Ontario Committee of Social Planning Councils adapted a standard 
budgeting and reporting format that attempted to provide some commonalty to 
looking at the things social planning organizations, both large and small, are 
doing. What follows is a partial listing of voluntary social planning activi- 
ties under these headings:* 


Ae 


PLANNING, COORDINATION AND DEVELOPMENT OF SERVICES 

One of the essential characteristics of a social planning body is that 
it is engaged in the formulation of plans aimed towards the improvement 
of social service programs. Social planning's role is not necessarily 
to provide services but rather to advocate for the continuing develop— 
ment of an effective and efficient service system. Coordination of 
services is aimed towards the development of methods to identify gaps 
in service, to prevent duplication and to develop new services where 
required, 


Etobicoke — Social Planning Council: Working with Rexdale Community 
Services Unit and Thistletown Tenant Action Group to develop a resident 
board for a multi agency services unit. 


Sarnia/Lambton - Social Planning and Research Council: Work with various 
groups on residential facilities for the mentally retarded. 


Toronto — Social Planning Council: Work with Community Care Services Inc. 
on needs of the aged and handicapped. Youth services net work - information 
sharing meetings and newsletter to social agencies. 


Niagara Falls — Social Planning Council: Set up and staffed an Ad Hoc 


Steering Committee for Regional Social Services Development. 


Ottawa — Social Planning Council: Staffed the Lower Town Coordinating 
Committee which set up multi-service units in the Lower Town Section of 
Ottawa. 


* This is a partial listing of voluntary social planning organizations and 


their functions. See jxpendix C. 
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CONSULTATION: 


This function refers to requestsmade on social planning for opinions or 
directions with regard to projects, problems for study, etc. The 
collective resources of volunteers and professional staff plus social 
planning's perspective of the over-all service system equip it well to 
perform this function. E.g., L.I.P., O.F.¥., individual agency consulta- 
tion, €tc. 


Etobicoke — Social Planning Council: consultation to the Borough grants 
sub-committee on municipal grants to citizen groups and agencies. 


Sarnia/Lambton ~ Social Planning and Research Council: consultation to 
P.U.S.H. the Sarnia Anti-Poverty Coalition. 


Belleville — United Community Services: acted in an advisory capacity on 
the steering committee to establish a nursery for emotionally disturbed 
children. 


Hamilton — Social Planning and Research Council: SPRC representatives 
invited to serve on the Unemployment Insurance Commission Advisory Committee. 


Ottawa -— Social Planning Council: served as consultants to the long range 
planning committee of Ottawa Children's Aid. 


Windsor - United Community Services: consultation to the local committee 
responsible for approving L.I.P. and 0.F.Y. projects as well as the indivi- 
dual projects. 


Kitchener-Waterloo — Social Planning Council: has worked with the regional 
government around the development of a regional mechanism for social and 
health service planning. 


SOCIAL DEVELOPMENT AND ACTION: 


This function involves providing consultative assistance and resources to 
citizen groups to identify local or neighbourhood problems, encouraging 
participation in social action to improve living conditions in the neighbour-— 
hood or in the community, and performing other advocacy roles that have a 
social action focus. 


Voluntary social planning councils' assistance to citizen groups has 
included: 


- Secretarial and material assistance for newsletters and other forms 
of communication; 


~ Staff work with groups planning workshops, leadership training sessions, 
offering assistance in problem solving, working directly with committees, 
aiding in preparation of briefs, as well as giving advice on various 
action strategies. 


Also included under this function is the broad area referred to as advo- 
cacy. This occurs when Social Planning takes a stand on a public issue 
either unilaterally or on behalf of a given group. 
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Social Development and action issues are not restricted to considering 
problems in the provision or delivery of social services. Issues such 
as housing, transportation needs, needs of the handicapped, consumer 
representation on health planning bodies, are some of the issues that 
voluntary social planning works on under this function, 


The social development and action function supports citizens in suggest— 
ing changes in government policy and therefore is a unique function of 
independent voluntary social planning bodies. 


Simcoe — Norfolk Social Planning Council: Submitted a brief on social 
development to the newly formed Regional Council for Haldimand Norfolk, 


Toronto — Social Planning Council: Initiated and staffed Metro Work Group 
en Financing Bmerging Community Services. Staffed the Grange Park Working 
Committee dealing with the proposed residential development of Toronto's 
Grange Park. 


Guelph—- Community Services Council: Sponsored action on the issue of 
fluoridation. 


puratrord.— Community Services Council: Lobbied town council so that the 
building code will provide access to buildings for disabled people. 


RESEARCH AND DATA COLLECTION: 


To be effective, any planning body needs information to make decisions with 
regard to any issue it faces. Social Planning bodies need information in 
such areas as housing, urban development, the delivery of social services, 
new and emerging trends of service, needs and evaluation of services. 


Orillia — Bureau of Social Services: Published surveys of availab le 
housing. 


Etobicoke — Social Planning Council: Social Concerns 1974, Community 
School Survey. 


Kitchener Waterloo —- Social Planning Council: The Geographic Distribution 
of users of selected social, Health plus Welfare Services in Kitchener Waterloo. 


Burlington — Social Planning Council: Housing Opportunities Provided for 
everyorc, 


Oshawa -— thhitby - Social Planning Council: Housing Study; Review of 
Agencies Receiving City Grants. 


Kenora — Social Planning Council: The Violent Deaths Report. 
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Red Lake — Inter-Agency Coordinating Committee: Mc Dougallville Survey; 
Social Development Red Lake; Study on Medical Transportation Needs in 
an Isolated Community. 


Windsor — United Community Services: Public Housing Study. 
Ottawa _- Social Planning Council: Public Housing Study (for CMHC). 


Toronto ~— Social Planning Council: Trends Report; The Rent Race; 
Guides for Family Budgeting. 


Richmond Hill - Social Planning Council: BAIF Task Force reports on 
Physical planning issues in South Richmond Hill. 


PUBLIC EDUCATION: 


This Function includes activities designed to educate the public about 
services, programs, social policy questions, etc. Included would be 
public speaking seminars, conferences, lectures, etc. 


Sarnia/Lambton — Social Planning and Research Council: Public meetings 
on Regional Government, Guaranteed Annual Adequate Income. 


Toronto — Social Planning Council: Housing Workshops; Nutrition Work- 
shop} Public meeting on Day Care; Soundings (meetings with senior 
citizens around their needs). 


Guelph — Community Services Council: Sponsored Forum on Growth. 
Belleville — United Community Services: Quinte 1984 --— week-end seminar 


to establish goals for the area followed by in-depth discussion groups 
spread throughout the year. 


Hamilton — Social Planning and Research Council: Co-sponsorship of a 
"Coming of Age Conference". 
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V. STUDY COMMITTEES AND OTHER ACTIVITIES 


Another means to ascertain what voluntary social planning councils are doing 
is to look at listings of committecse they Operate or arttivities they are 
engaged in. These committees are made up of volunteers representing 
various interests in each local community. In a recent survey of 17 social 
planning organizations the following statistics emerged: 


9 Councils have Day Care Committecs. 


6 Councils have committees related to the needs of the handicapped which 
have looked at issues such as transportation services, group homes, 
access to public buildings and have approached levels of government or 
private agencies for action on these issues. 


4 Councils have committees on services to children which have looked at gaps 
and overlaps in a service system where the responsibilities are divided 
between the fields of health, corrections, education as well as social 
services. 


8 Councils have housing committees, which have looked at issues such as the 
establishment of a landlord tenant advisory bureau, local government 
enforcement of housing standards, the need for low income housing, 
housing cooperatives etc. For example the housing committee of the Lakehead 
SPC in Thunder Bay developed guidelines for the enforcement of local 
housing standards and has been lobbying the city to set up a committee on 
housing standards. 


10 Councils are planning to publish community services directories in 
1974. The OWC Committee of Social Planning Councils has begun negotiations 
with Bell Canada around printing these directories in telephone books 
for public consumption. 


7 Councils are presently operating Information Services. 
10 Councils are presently operating Volunteer Bureaux 


- At least 15 Councils are currently working with local citizen groups. 


Volunteer Bureaux and Community Information Centres 


While we support the concept of government support for the development of 
these structures we feel that it is essential that links be maintained 
between them and social planning organizations in communities where this is 
possible. Volunteer Bureaux ard Information Centres can generate important 
information about unmet community needs. Therefore we feel it is vital 
that there be linkages to planning bodies so that as needs are identified, 
action can result. 
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VI. LINKAGES TO OTHER SYSTEMS 


LeI.P. and 0.F.Y. 


Fourteen councils have operated L.I.P. programs since 1971. Each council has 
sponsored an average of three projects. As well, many councils helped aspiring 
L.I.P. groups with applications, served as consultants to constituency advisory 
committees, and took part in ongoing evaluation and consultation with projects. 
Four councils have sponsored 0.F.Y. projects. In many cases L.I.P. and O.F.Y. 
programs provided councils with additional resources to get short term projects 
completed, i.e., research, publicationof community service directories, etc. 
These programs enabled many councils lacking staff to tackle community issues 
and produce tangible results. 


Local Government 


Many voluntary social planning organizations have linkages with local govern- 
ment.. Fourteen councils have representatives of local government on their 
Boards and Committees. Eleven social planning organizations have representatives 
sitting on committees of their municipal councils (the most common is the Mayor's 
Committee on Youth). Since 1971, eleven councils have worked on projects with 

or for local government. Voluntary social planning organizations could provide 
social citizen based social planning advice to local government given the proper 
resources. 


Provincial Government 


Seven councils have worked with the Ministry of Community and Social Services or 
Ministry of Health on projects. As well, ten of the sixteen voluntary social 
planning organizations surveyed have provincial field staff on their committees. 
The Committee of Social Planning Councils has stated earlier in this paper that 

a working relationship between government and voluntary social planning bodies 

is necessary to provide a comprehensive approach to local social planning. 
Government should not set up parallel planning structures in a community if the 
expertise exists in a voluntary planning body. We encourage the field offices 

of Ministry of Community and Social Services to work directly with voluntary social 
planning organizations where they exist, in seeking citizen advice on social 
planning issues in local communities. If the Ministry is sincere in wishing to 
act as a catalyst for social planning at the local level it must provide resources 
to voluntary groups that will enable them to participate meaningfully in the 
planning process with Ministry staff. 
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VEE RESOURCES FOR VOLUNTARY SOCIAL PLANNING 
a OI AL PLANNING 


The foregoing material illustrates the valuable contributions that voluntary 
social planning organizations make to communities across the province. We 

have also demonstrated that the presence of one or more professional staff acting 
as coordinator consultants to social planning volunteers can dramatically increase 
the voice of voluntary social planning in a community. Councils with professional 
staff have reported that 66% - 75% of their budgets are spent on staffing costs. 


While we do not intend to present a detailed discussion of funding at this point, 
there are a few principles we wish to place on the table for the purpose of 
discussion. 


1. Government should commit itself to the support of voluntary social 
planning structures where they now exist and promote the development 
of voluntary mechanisms where they do not. We have already noted 
that different structures operate across the province and we would 
urge the acceptance of a flexible approach to supporting existing 
mechanisms and developing new ones. 


oe Local government and United Funds alone cannot fund voluntary social 
planning across the province. Again we recommend that the province 
exercise flexibility in its approach to funding, and base its 
criteria on the needs of various communities and existing resources. 
An approach to funding that warrants examination is cost sharing by 
the three levels of government (local, provincial, federal), as well 
as the voluntary sector (United Way). This approach is working in 
Vancouver, and Halifax—Dartmouth. Of course, in some areas where 
municipalities could not ».ear the cost then there should be provision 
for increased funding by rederal and provincial levels of government. 


36 Purchase of service arrangements and project grants are helpful for 
councils with professional staff, but the basic operation of all 
voluntary social planning organizations must be assured by the provi- 
sion of adequate core funding. This is particularly important in the 
case Of developing councils 71 small communities. Core funding would 
provide basic operational su; yort to voluntary organizations. This 
would reflect the view that the continued existence of such organiza— 
tions is vital and can be guaranteed only by government being prepared 
te cover their basic operating costs, where insufficient resources exist. 
We hope that the Ministry will re-examine this area and discuss it 
with us at various stages of the Green Paper process. 
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ae A CON CLUS I ONS 


The preceding material demonstrates that voluntary social planning 
organizations have a significant impact in over forty communities across 
the province in which they now operate. Although their structures and 
levels of development differ, all have brought citizens together on a 
voluntary basis to participate in knowledgeable discussion of community 
needs and influence both government and non-government decision makers. 
Past experience indicates that no one agency, public or voluntary, can 
plan for both the public and voluntary social service sectors. Further- 
more, it has been shown that voluntary social planning organizations can 
be definite assets to all levels of government in promoting a spirit of 
co-operation and co-ordination between both sectors. Government must 
recognize the value of supporting independent organizations which can 
engage in social review and propose alternatives to existing policies 

in the fields sucn as social services, health services and housing. 
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APPENDIX A 


The Funding of Voluntary Social Planning In Ontario 
tt’ tanning In Ontario 


The following chart lists the operating budgets of 1 voluntary 
social planning organizations in Ontario. We have also identified 
funding sources and their percentage contributions to the core 
budgets. We have divided voluntary social planning bodies into 


four classifications described on pp 5-9 in the preceding paper, 
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APPENDIX B 


pIUDIES AND SUBMISSIONS PREPARE) BY VOLUNTARY SOCTAL PLANNING 


ee a ee 


ORGANIZATIONS IN ONTARIO 1973-77. 


An important role of voluntary social planning organizations is the 
role of social review. This involves gathering information on specific 
social issues, analyzing the findings, coming to conclusions, and 
presenting a consensus position of volunteers to governments or other 
agencies. This chart is a listing of studies and submissions presented 
to local government, the provincial government and in some cases locel. 
united funds by voluntary social planning organizations over the past 
year. We hope it will again illustrate the range of issues addressed 
by voluntary social pianning organizations. it is worth noting that 
twelve out of 19 voluntary social planning organizations made submission. 
to local government related to urban planning or housing. 
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Brief on the Rent Review Health Services 
Board. Study 


Brief on the Maintenance 
Standards By-Law for 
Multi Family Dwellings. 


Brief on the Grants 
Process for Borough 
Financing of innovative 
social services. 


Brief to the Hanson 
Task Force on the 
reorganization of 
the Ministry of 
Community & Social 
Services. 


Brief on Day Care 


Brief on Private Home 
Day Care. 


Brief on the Need for 
Adherence to the By-law 
re. Accessability of the 
Handicapped. 


Brief to the Hanson 
Task Force. 


Brief to the Comay 
Task Force on 
Housing. 


Brief registering the 
SPRC concern regarding a 
convenient site for 
senior citizens housing 
and use by community 
seniors as well as 
residents. 


} 
Brief on the Need For 


Recipient Representation 
on the Public Welfare 
Board. 


Violent Deaths 
Prenbut (a study of 


| sudden deaths among 
| Indians). 

} 
Brief to Hanson Task 
Force. 
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| Se premsceeaay mame 
Social Planning 
Council of Kingston 
and District 
(social planning 
council ) 


Canada Through Your Byes 
(a report on a conferenc 
ueld to provide input | 
trom Youth on 
Multiculturalism. ) 


Social Planning | Brief on Building 

vouncii of Standards for the 

(itchener-Haterloo. Handicapped. 

oni A “roposal For Social 
Development Planning in 

the Waterloo Region. 


[ne er a A Re emer ent 


_ Program review of 
the Niagara 


Social Planning Brief on Aging, Study entitled 
: f . Dy 7 
| jae of Greater ean AG Plan. Soeia Problems of Aging Ni 
Niagara Plemine in the iiss in Downtown Training and 
(social planning ee E : 6 ‘ Niagara Falls" Education Centre. 
pounes 1) Region (reaction to the 
regional plan) handicapped ) 
2 ns =) Sere 
fy 
p 
>Ocial Planning Brief on Needs of the Brief on the 
vouncil of Oshawa— Handicapped. Inadequacy of the 
thitby 


4 : | A Study of Housin 
.50C1ai planning ee a 


council ) 


Disability Pension 


pocial Planning 
rouncil of Ottawa 
mid District. 
3ocial planning Brief on Housing. 


Brief on Day Care. Proposals re: 
services to the ~ 


Retarded. 


Brief on Christmas 
Exchange and 
Welfare Recipients 


Needs and Priorit~ 


(agency serving 
jes Study, | 


Review of the Big | 
Brothers Associat— 
ion. 


‘ 
Prief on Handicapped. | 


Brief on Grants to 
Voluntary Agencies. 


Eh A a A 


Inventory of Social Response to the 
weryices in Peel Comay Housing 
Region. Task Force 


; Social Development 
| Red Lake. 
liacDougallvile 
i SUIVey. 
Brief on medical 
services for 
isolated communities 
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0Cial Planning 
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community service 
council ) 


ocial Planning and 
search Council of 
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social planning 
council ) 
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i 
imcoe: Norfolk 
celal Planning 
suncil. 
community service | 
>ouncil ) 


‘ratford Community | 
srvices Council 
interagency 
council ) 


tunder Bay: 
ikehead Social 
-anning Council 
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Presented to Local | 
Government 


Presented to 
Provincial 
Government 


Day Care Brief, 


| BAIF Task Force Reports 
f 


Day Care Brief. 


Brief on Local Program 
and Facilities Needs 
for the Mentally 
Retarded. 


Report on the Proposed 
Consolidation of County 
| Welfare. 


Brief on Housing. 


Brief on the Delivery of | 
social services in the 
New Region. 


beret ret Building Code 
for Disabled Persons. 


Brief re: Increas— 
ing Nursing Home 
Pacllities. 


Report on Credit— 
Debt Counselling 
(requested). 


Brief to Comay Task 
Force on Housing 
Policy. 


Brief on Parks and 
Recreation master plan. 


Brief on Marina Water-— 
front Development. 


Brief to the Hearirg 
of the Ministry of 
Consumer & 
Ceumercial Relatims 


Response to the 
Task Force re: the | 
Uta ation Of | 
Educational Facili-| 
ties. | 
Foundation of a 

| District Health | 
| Conners 


| Statement on the 


Statement re:Citizen 
Involvement In the 
District Health 
Counes... 
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Social Planning 


| 
| Brief on Day Care. 
Council of Metro- | 


Brief to the Hanson 
Task Force. 


Study of Settle— 
ment House 
Neighborhoods and | 
the services 
provided. 


politan Toronto Brief on Housing. 


(social planning 
Pp 
council ) 


United Community {On going review 
Services of Greater 
Windscr. 
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Brief on Aging. Public Housing Study 


Brief on Housing. 


Study of Municipal 
Grants Policy. 
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APPENDIX € 


ONTARIO WELFARE COUNCIL 
COMMITTEE OF SOCIAL PLANNING COUNCILS 
NING COUNCILS 


SOCIAL PLANNING ORGANIZATION 

La eneaasasneeNsDaSNanEaNmeioed cme 
ACTIVITIES BY FUNCTIONAL CATER GORIES 
a ac tareahan adnate aide dealt 


In 1971, the Committee of Social Planning Councils adapted 
a standard budgeting and reporting format in order to facilitate 
an examination of the activities of voluntary social planning 
organizations across the province, In January 1974, a survey of 
17 voluntary social planning organizations was begun to help the 
Committee gather information about the roles that voluntary 
social planning councils play across the province. What follows 
is a collection of raw data, which illustrates the varied activities 
of voluntary social planning organizations in Ontario. 


June, 1974. 
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Ontario Welfare Council 
COMMITTEE OF SOCIAL PLANNING COUNCILS 
et NN NG COUNCIL LS 


SOCIAL PLANNING ORGANIZATIONS ACTIVITIES BY FUNCTIONAL 
CATEGORIES 
ear near ponn a 


January 1974 
PLANNING, CO-ORDINATION AND DEVELOPMENT OF SERVICES 
—— ELUENT OR OERVICES 


One of the essential characteristics of a social planning body is that 

it is engaged in the formulation of plans aimed towards the improvement 
of social service programs. Social planning's role is not necessarily to 
provide services but rather to advocate for the continuing development 

of an effective and efficient service System, Co-ordination of ser- 
vices is aimed towards the development of methods to indentify gaps in 
service, to prevent duplication and to develop new services where 
required. 


BELLEVILLE: Estabishment of Counselling Services securing 
Support and funding for Citizens Bureau and 
Consumer Education Committee Development of 
Information and Referral Centre. 


BURLINGTON; Volunteer Bureau 
Youth Committee 
Housing Committee 
Task Force on Volunteer Transporation Needs. 


ETOBICOKE; Coordinating Committee on Information 
Needs of Aged Committee 
Working with Rexdale Community Services Unit and 
Thistletown Tenant Action Group to develop 
resident board for a multi-agency services unit. 


GUELPH: Housing 
Handicapped 
Credit Counselling 


HAMILTON: Task Force on Regional Government 
Group Homes for Youth 
Campership 


NIAGARA FALLS: Ad Hoc Steering Committee for Regional Social 
Development 
Core Building for Community Oriented Services 
Committee on Needs of Handicapped 
Information Niagara 
Volunteer Bureau 


ORILLIA: Information Centre (Incl. Housing Requests) 
Listen Aid 
Meals on Wheels 
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OSHAWA 


OTTAWA 


RICHMOND HILL 


SARNIA 


THUNDER BAY 


TORONTO 


WINDSOR 
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Conferences 


Community and Agency Planning (general) 
National Agency Review Committee 

OWC's Committee of Social Planning Councils 
Lower Town Coordinating Committee 
Mayor's Committee on Youth 

Community Workshop 

Day Care 

Education for Family Living 

Big Brothers Study 

Family Centre Outreach 

Rehabilitation Foundation Study 

Youth Board 


Day Care Committee 

Committee on Emergency Housing 

Task Force continuing re BAIF housing submission 
which will double size of Richmond Hill. 


County Welfare 

Del AR. Be 

Residential Facilities for Mentally Retarded 
Services for Aged 

Corrections 

Mayor's Committee on Youth (liaison) 
Day Care 

Volunteer Bureau 

Information Services 

Community Centre 

Children's Services 


Housing 

Health 

Disabled 

Help to Voluntary Agencies 
Help to Government Agencies 


Community Care Services Inc. (Aged, Handicapped) 

Community Day Care Committee 

Inter-Agency Council for Services to Immigrants 
and Migrants 

Youth Services Network (formerly Project '73) 


Committee on Aging 

Community Corrections Council 
Windsor Council of Citizens Groups 
Travelling Youth Committee. 
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CONSULTATION 


This function refers to requests made on social planning for opinions or 
directions with regard to projects, problems for study, etc. The collective 
resources of volunteers and professional staff plus social planning's 
perspective of the over-all service systen, equip it will to perform this 
function. E.g., L.i.P., O.%.¥., individual agency consultation, etc. 


BELLEVILLE Consultavion with service clubs and volunteer projects 
service to Elderly 
Use of volunteer student project 
Advisory capacity on steering committee to establish 
nursery for emotionally disturbed children. 


BURLINGTON Halton County Human Relations Committee 
ETOBICOKE Fairheaven Special Committee 


Local Initiatives Proved 

Volunteer Centre Decentralization 

Borough Grants Sub~committee 

Willowridge Community 

UCF ~ re Information Centres in Etobicoke 


GUELPH Handicapped Workshop 
L.i-P, Advisory Council 
library Board 
Meals on Wheels 
Legal Aid Clinic 


HAMILTON In addition to activities listed in 1972-73 Annual Report: 
SPRC representatives invited to serve on 
~ Unemployment Insurance Commission Advisory Committee 
- Alcoholism in Industry Projecs 


NIAGARA FALLS Community Conference Committee 
een a, Niagara Residential Centre 
Charitable Appeals Review Board 
Civic Awareness Committee 
SAGLA (Social Development Project) 
Femily Life Education Committee 
United Way 
Action Committee on Chemical Abuse 


OSHAWA Conferences 

OTTAWA die iets 

= LEAP 
Recreation 
United Way Board 
Manpower 


United Way Ailocation, Priorities Agency Relations 
Children's Aid Society Long Range Planning 
Transportation for Handicapped 

WHA Staff Development 

Credit Counselling 

Chimo 


Friendship Concept 
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United Appeal 

Family Outreach (C.A.S.) 

General Consultation to various organizations 
P.U.S.H. (Anti-Poverty Coalition) 


New Horizons 
Block Parent Program 


Housing 

Disabled 

Help to Citizen Groups 

Help to Voluntary Agencies 
Help to Government Agencies 
Dele’ s 


SPC Storefront for planning consultation 
to community groups 

Council consultation on research and 
services. 


Consultation to local committee responsible 
for approving LIP and OFY projects 
as well as to the individual projects. 


Consultation -- development of new programs 
(services for youth "in trouble" with 
the law). 
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iii) 


(5) 
SOCIAL DEVELOPMENT AND ACTION 


$$$ eect cement 

This function involves providing consultative assistance and resources 
to citizen groups to identify local or neighbourhood problems, encourag-— 
ing participation in social action to improve living conditions in the 
neighbourhood or in the community, and performing other advocacy roles 
that have a social action focus. 


Also included under this function is the broad area referred to as 
advocacy. This occurs when Social Planning takes a stand on a public 
issue either unilaterally or on behalf of a given group, e.g., Work with 
Citizen Groups, briefs and submissions to government on various issues, etc. 


BURLINGTON Support of Anti-Poverty Group in application to City 
Government for financial sponsorship to Anti-Poverty 
Coalition Conference in February in Toronto 


HTOBICOKE Advocacy: 


GO Rexdale Stop 

Need for Handicapped Services 

Rent Review Board 

Request for Juvenile and Family Court 

Taking Youth Bureau out of uniforms, back to 
plain clothes 

Re: Problems with family benefits and welfare 
allowances not increasing uniformly 

Re: Need for government support for Information 
and advocacy centres 

Consultative assistance 

- South Mimico Mothers Group summer program 

- Lakeshore Area Multi-Service Project 

— Lakeshore Interagency council committee on 
Single Parents 


GUELPH Fluoridation 
HAMILTON Everything You Wanted To Know About Grantsmanship —— 


A Guide to Funding In Hamilton & District (Oct.'73) 


Let's Put It All Together -- A Manual for 
Organizing (March '7i). 


NIAGARA FALLS Ceared-to—Income Housing Tenants (assistance 
in articulating concerns to appropriate 


authorities). 


OSHAWA Brief on Disability Pension 
Brief on Law Reform 
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Senior Citizens Council 

Regional Detention Centre 

New Horizczis 

Neighbourhood Improvement Committee 
Union of People 

Tenants Council 

Citizen Welfare Advisory Committee 
T.0.A.D, 


Initiated Citizens Advisory Committee 


Committee working on a "Friendly Visiting Service" 
fou the senior citizens 

A special committee submitted a brief to the 
newly formed Regional Council for Haldimand- 
Norfolk. 


Nursing Homes 
Building Codes to take in account disabled people. 


Housing 

Health 

Disabled 

Coalition for Social Progress 
Help to Citizen Groups 
Legislation 


SPC largely initiated and staffed Metro Work Group 
on financing Emerging Community Services 

Task Force on Income Security 

Housing Task Force 

Grange Park Working Committee 

Brief to Hanson Task Force 

Soundings 

SPC provided half the staff for Toronto Board of 
Education Study "Parallel Use of Vacant 
Educational Space". 

Metro Agencies Action Committee -- social assis-— 
tance nutrition 


Staffing assistance to seven citizen groups and 
also a coalition of these groups 

Study of Public Housing recently completed; social 
planning will be advocating for the consi- 
deration of its recommendations. 
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RESEARCH AND DATA COLLECTION 


To be effective, any planning body needs information to make decisions 

with regard to any issue it faces. Social Planning bodies need information 
in such areas as social problems, the delivery of social services, new and 
emerging trends of service needs and evaluation of services. 


BELLEVILLE 
BURLINGTON 
ETOBICOKE 


HAMILTON 


NIAGARA FALLS 


ORILLIA 


OSHAWA 


OTTAWA 


SARNIA 
SIMCOE 


STRATFORD 
THUNDER BAY 


TORONTO 


WINDSOR 


Re-edition of Directory of People Services 
Research Project on Driving in Relation to Volunteers 


Social concerns of 1974 
Community School Survey 
Health Services Study 

Day Care needs and services 


Emergency Housing 
Millair Road Report 
Countywide delivery of services 


Co-ordinating Organization for Regional Urban 
Studies (a tentatively planned community group). 


Social Data Bank 


Surveys of Housing available — as advertised in local 
paper -—— acceptance of children, etc. 


Housing Study 
Review of Agencies receiving City Grants 


General Research 
Data Bank 


Social Data Bank Study 


Follow-up work on Social Needs Identified in our 
1972 study, funded by L.I.P. 

Liaison with a Community Services Association help 
implementation of recommended services. 


Car Pool service 


Housing Uisukere 

Day Care Legislation 
Help to Government Agencies 

"The Aging: Trends, Problems, Prospects" 
"Developing and Safeguarding Retirement Income" 
"Families in High Rise Apartments" 

"Guides for Family Budgeting". 


"Hostel '73" -- Report on Travelling Youth 
Public Housing Study. 
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(8) 
PUBLIC EDUCATION 


This function includes activities designed to educate the public about 
services, programs, social policy questions, etc. Included would be 
public apeaking seminars, conferences, lectures, etc. 


BELLEVILLE Quinte 1984 — weekend seminar to establish goals for 
area followed by in-depth discussion groups 
spread throughout year. 


BURLINGTON Mrs. Pashley, Director of Volunteer Bureau speaks to 
agencies and schools and churches 
Volunteer Brochures go out with "Welcome Wagon" and 
"Hi Neighbour" material. 


ETOBICOKE Monthly community luncheons with speakers 
Newsletters 
Speaking to various groups about ESPC and available 
community services (college students, community 
college teachers, a local Liberal association) 
Health month (proposed for May 1971) 


GUELPH Forum on Growth 
Think In 
HAMILTON Co—sponsorship of a "Coming of Age" Conference 
SPRC Board Staff Workshop process. 
NIAGARA FALLS Annual General Meeting (April) 
ORILLIA Monthly Public Bureau meetings usually with speaker 


on relevant community interests. 


OSHAWA Housing Forum 
Social Service Exhibit 
Annual Meeting Program on Planning Issues 


OTTAWA SPC Bulletin 
Algonquin Students 
Carlton School of Social Work Students 
Guidance Teacher ~ Summer and Field work 
Ex Directors meetings 
Health and Welfare Workers 
Education for Family Living Bulletin 


RICHMOND HILL General meetings on 
— Emergency Housing 
- Citizens Advisory Task Force 


SARNIA Open meetings: 
- Role of Voluntary Social Planning Councils - Alan Cohen 
— Regional Government — Mr. Arthur Meen, Q.C., M.P.P. 


- Guaranteed Annual Adequate Income - Dr. Wilson A. Head. 
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THUNDER BAY Housing 
Health 
Public Speaking - College, University, Comm. 


TORONTO Workshop on Housing 
Community Briefings on Financing Emerging 
Community Services 
Nutrition Workshop 
Public Meeting on Day Care 
Series of Soundings Mectings 


WINDSOR: Public Speaking ~ University, College, High 
School, Service Clubs, Organizations, etc. 
Community Forum Luncheons -— Monthly luncheon 
meetings sponsored by Social Planning; 
purpose is to present new services or 
new and impending legislation. 
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